


(A) Remove the left ear-pad and 
cloth liner. 

Note the soft pack lithium-ion 
battery location. 

Avoid damaging the battery 
while opening the battery 
compartment of the product.

(C) Removed battery shown.

Dispose of the soft pack lithium-ion 
battery and the remainder of the 
product in accordance with local 
regulations.

QuietComfort 35® Acoustic Noise Cancelling™ headphones

(B) Carefully remove the battery which is 
held in place by double-sided tape.

Cut wires in this order:

1) Red - Positive (+)
2) Black - Negative (-)
3) White

As each wire is cut, 
place electrical tape over each 
wire end as shown in (C) below.

Soft pack 
lithium-ion

battery compartment
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