
Bose Ride® System Limited Warranty
Who is covered:
This warranty is extended only to the original end-use purchaser (“Purchaser”) and shall not be extended to any other 
person or transferee, unless a Bose Ride System Warranty Transfer Form is submitted per the instructions below.

What is covered/For how long:
For a period of four (4) years from the date of purchase, Bose warrants each new suspension base of a Bose Ride® 
System (the “System” or “Systems”) to be free from any defects in manufacturing, materials and workmanship, provid-
ed such suspension bases are subject to normal use and receive proper care and maintenance in accordance with the 
Owner’s Guide.  For a period of one (1) year from the date of purchase, Bose warrants the seat top and other parts of 
the System (excluding the suspension base) to be free from any defects in manufacturing, materials and workmanship, 
excluding normal wear and tear.  

What is not covered:
The limited warranty shall be considered void if, in the opinion of Bose, in its sole discretion, one or more of the following 
conditions is present: (a) the System or any component thereof has been subjected to abuse, neglect or accident; (b) the 
System or any component thereof is installed in a manner that would subject the System to abnormal use; (c) the Sys-
tem or any component thereof is used, installed, altered, modified, changed or reworked in a manner inconsistent with 
normal use or care as described in the Installation Guide or Owner’s Guide; (d) the System is used in a work application 
or environment other than in vehicles that are approved on individual sales agreements or listed on the Bose Vehicle Fit 
List which can be found at www.BoseRide.com; or (e) the System is installed in a vehicle that is not compatible with the 
System.  

Other conditions:
The limited warranty shall not be affected by Purchaser installing the Systems in multiple Purchaser-owned vehicles 
subsequent to the initial installation, provided that such installations are completed in accordance with the Installation 
Guide.    

Purchaser’s sole and exclusive remedy against Bose arising from the purchase or use of the System is limited to repair or 
replacement (including materials, labor for removal/replacement at standard rates and shipping), at the option of Bose, 
of defective materials or defective workmanship. 

Purchaser acknowledges that at the time of this purchase, warranty work is available only at the location of Bose’s 
choosing.

THE PROVISIONS OF THE BOSE LIMITED WARRANTY ARE THE EXCLUSIVE WARRANTY APPLICABLE TO THE SYSTEM 
AND ARE IN LIEU OF ANY OTHER WARRANTY WITH RESPECT TO THE SYSTEM, WHETHER EXPRESS OR IMPLIED, 
WRITTEN OR ORAL, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
POSE.  BOSE DISCLAIMS ANY LIABILITIES FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, 
INCLUDING LOSS OF USE, LOSS OF REVENUE OR LOSS OF PROFIT, RESULTING FROM BREACH OF ANY EXPRESS OR 
IMPLIED WARRANTY WITH RESPECT TO THE SYSTEM.  SOME STATES/PROVINCES DO NOT ALLOW THE EXCLUSION 
OR LIMITATION OF INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATION 
OR EXCLUSION MAY NOT APPLY TO YOU. 

Warranty transfer:
Any remaining duration of the limited warranty applicable to the suspension base only may be transferred during the 
warranty period for the suspension base if the Purchaser transfers ownership of the System and records the transfer with 
Bose and the Purchaser follows the warranty transfer registration process.  A Bose Ride System Warranty Transfer Form 
may be obtained from Bose by calling 1-800-721-2673.
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