
Withdrawal form
We offer a free trial for all purchases via our website allowing you to try your 
Bose® product at home for 90 days, risk-free. For aviation products, the risk-free 
trial period is 30 days. Your satisfaction is guaranteed. If you have a problem or 
are not happy with any Bose product purchased on our website, please call us or 
send us an email. Either way, we can help to work through any issues you may 
have with your purchase. If you feel the product just isn’t right for you, simply call 
us to arrange a free return directly to Bose within 90 days (30 days for aviation 
products).

Our policy doesn’t affect your statutory rights. To exercise the right of withdrawal 
and return your goods, please contact Bose Customer Services on 0333-3000 112 
or write to sales_support_uk@bose.com  You may also use this model withdrawal 
form, but it is not obligatory. Please fill in the form and send it by email to 
sales_support_uk@bose.com or by post to the following address:

Bose House  
Quayside
Chatham Maritime  
Chatham
Kent, ME4 4QZ 
United Kingdom

I/We (*) hereby give notice that I/We (*) withdraw from my/our 
(*) contract of sale of the following goods (*)

* delete as appropriate

(description of goods)

Ordered on: Name customer:

Received on: Address customer:

Signature of consumer(s) (only if this form is notified on paper)

Date:




