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KEY SALES CONTACTS | U.S. & CARIBBEAN

Cynthia Soma
Midwest & Central Mountain Region

630.379.8846 Peter Hios
Northeast

203.981.0386

Paxson Laird
Southeast

410.463.2274

Mark Brooks
Mid Atlantic
267.226.7041

Joe Smart
South Central
281.543.7966

Tony Christina
Pacific Northwest & Mountain Region

916.718.2990

Trinidad & Tobago

BarbadosSaint Vincent

Martinique
Dominica

Saint Kitts & Nevis

Guadeloupe
Montserrat

The Bahamas

Jamaica Haiti

Dominican Republic

Puerto Rico (USA)

Cuba

Diana Quintero
Caribbean

57.320.399.6667

Jeffrey Sulewsky
Florida

352.345.3916

Doug Green
Southern California & Arizona

818.482.0814

mailto:Cynthia.Soma%40boseprofessional.com?subject=
mailto:Peter.Hios%40boseprofessional.com?subject=
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mailto:Doug.Green%40boseprofessional.com?subject=
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REGIONAL SALES ENGINEERS | U.S.

Brian Kam
Pacific Northwest/Rocky Mountain/ 

Southern California & Arizona
425.533.0165

Nick DeJoseph
Midwest & Central Mountain 

515.343.4628

Jon Schmidt
Northeast

443.710.6500

Paxson Laird
Southeast

410.463.2274

Nick DeJoseph
South Central
515.343.4628

Brian Kam
Pacific Northwest/Rocky Mountain/

Southern California & Arizona
425.533.0165

mailto:Brian.Kam%40boseprofessional.com?subject=
mailto:Nick.DeJoseph%40boseprofessional.com?subject=
mailto:Jon.Schmidt%40boseprofessional.com?subject=
mailto:paxson.laird@boseprofessional.com
mailto:Nick.DeJoseph%40boseprofessional.com?subject=
mailto:Brian.Kam%40boseprofessional.com?subject=
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KEY SALES CONTACTS | CANADA

Pascal Castonguay
East & National Capital Region

514.907.1651

David Turner
Greater Toronto & West Region

416.278.4388

mailto:Pascal.Castonguay%40boseprofessional.com?subject=
mailto:David.Turner%40boseprofessional.com?subject=
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REGIONAL SALES ENGINEER | CANADA

Chuck Sokol
Canada

617.680.3138

mailto:Chuck.Sokol%40boseprofessional.com?subject=
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KEY SALES CONTACTS | MEXICO & LATIN AMERICA

Brazil

Argentina

Bolivia

Peru

Paraguay

Uruguay

Chile

Colombia

Venezuela

Ecuador

Guatemala Honduras

Nicaragua

San
Jose

Panama

El Salvador

Belize

Guyana

Suriname
French 
Guiana

Diana Quintero
Latin America

57.320.399.6667

Julián Castro
North & West 

52.55.3727.8389

Adrian Sepulveda
Central & Southeast 

52.55.4490.2775

mailto:Diana.Quintero%40boseprofessional.com?subject=
mailto:Julian.Castro%40boseprofessional.com?subject=
mailto:Adrian.Sepulveda%40boseprofessional.com?subject=
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REGIONAL SALES ENGINEERS | MEXICO & LATIN AMERICA

Brazil

Argentina

Bolivia

Peru

Paraguay

Uruguay

Chile

Colombia

Venezuela

Ecuador

Guatemala Honduras

Nicaragua

San
Jose

Panama

El Salvador
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Suriname
French 
Guiana

Adrian Sepulveda
Mexico

52.55.4490.2775

Paxson Laird
Southeast

410.463.2274

mailto:adrian.sepulveda@boseprofessional.com
mailto:paxson.laird@boseprofessional.com


 SUPPORT

OPERATIONS SUPPORT EMAIL/URL PHONE

Operations Tier 1: Place orders, check order status/tracking, or obtain copies of invoices reseller.bose.com

Operations Tier 2: General order to cash support including account credit status Ordersupport.us@boseprofessional.com

NATIONAL ACCOUNTS/  
DISTRIBUTION SALES MANAGERS SUPPORT EMAIL/URL PHONE

Steve Miller National Accounts Steve.Miller@boseprofessional.com 513.252.3087

Dave Curran Install David.Curran@boseprofessional.com 774.423.3600

Minh Dang Online Install/ Direct Manufacturer Resellers Minh.Dang@boseprofessional.com 760.805.5816

Katie Stewart Inside Sales Katie.Stewart@boseprofessional.com 859.663.1945

BUSINESS DEVELOPMENT SUPPORT EMAIL/URL PHONE

Robert Grubb Install Robert.Grubb@boseprofessional.com 805.276.1071 

Xzavia Killikelly Install Xzavia.Killikelly@boseprofessional.com 443.770.4457

TECHNICAL SUPPORT SUPPORT EMAIL/URL PHONE

Technical Support Product Technical Support ProSupport@boseprofessional.com 800.994.2673 (M-F 9am-7pm EST)

Technical Support Bose Pro Website boseprofessional.com

EDUCATION SUPPORT EMAIL/URL PHONE

Education/Training Product Technical Training https://proedu.bose.com/learn

Design Support Online Design Tool https://www.boseprofessional.com/en_us/bmsd.html

CHANNEL MARKETING SUPPORT EMAIL/URL PHONE

Diane Koziel Account Marketing Support Diane.Koziel@boseprofessional.com 508.561.7148

Sophia Calandra Account Marketing Support Sophia.Calandra@boseprofessional.com 508.320.7202

CONSULTANT SUPPORT SUPPORT EMAIL/URL PHONE

Nancy  Blanchard Consultants Nancy.Blanchard@boseprofessional.com 408.410.4830

http://reseller.bose.com
mailto:Ordersupport.us@boseprofessional.com
mailto:Steve.Miller%40boseprofessional.com?subject=
mailto:David.Curran%40boseprofessional.com?subject=
mailto:Minh.Dang%40boseprofessional.com?subject=
mailto:Katie.Stewart%40boseprofessional.com?subject=
mailto:Robert.Grubb%40boseprofessional.com?subject=
mailto:xzavia.killikelly@boseprofessional.com
mailto:ProSupport@boseprofessional.com
https://www.boseprofessional.com/en_us/index.html
https://www.boseprofessional.com/en_us/bmsd.html
mailto:Diane.Koziel@boseprofessional.com
mailto:Sophia.Calandra%40boseprofessional.com?subject=
mailto:Nancy.Blanchard@boseprofessional.com

